Privacy Policy 

Catholic Charities of NWFL, Inc. collects personal information only when guests knowingly provide such information while making a request to make donations. Donor Information is used for internal company purposes, including marketing and promotions, and will not be shared with third parties. We do not sell, rent, loan, trade or otherwise disclose your personal identifying information to any third parties unless release of the information is required by law.   

When making a request to donate funds on the Catholic Charities of NWFL, Inc's. website you automatically create an account.  For customer service and administrative purposes Catholic Charities of NWFL, Inc. may collect and store some or all of the following: your name, contact name, username, password, email address, physical address, and contact phone number(s), your “account information” along with additional information you may provide. Catholic Charities of NWFL, Inc.  may also maintain your donor history for our internal records and use it for periodic appeals.  If you no longer wish to receive emails from Catholic Charities of NWFL, Inc, please use the opt-out option provided in the email or reply to the email stating that you wish to opt-out and we will gladly respect your wishes. Catholic Charities of NWFL, Inc. may monitor and maintain statistics on the general usage of its website and use this information to better serve its donors.  Your credit card information is used only after the request to donate funds is completed.  We will not share your account information with anyone unless release of the information is required by law.  The credit card information is provided through a third party called Network For Good, also known as Groundspring who has their own privacy policy.

Catholic Charities of NWFL, Inc.’s privacy policy is regularly reviewed to make sure we continue to serve the privacy interests of our donors. We reserve the right to change and update the privacy policy, and these changes will be posted on our website. We encourage you to visit this page from time to time to ensure you are aware of any changes we may have made.

